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HOW TO MAKE A DEPOSIT OR WITHDRAWA

Players can now deposit funds within the phone system, although the player
still has the option to call the call centre as well if he/she wishes to do so.

To deposit funds a player will be required to enter their:

® player ID number,

@ four digit PIN number,

® the last four digits of his or her credit card number
® followed by the hash key.

The maximum deposit through the IVR system is £3,000.
The maximum deposit through the call centre is also £3,000.

As well as depositing funds players can also make withdrawals.
To withdraw funds, the player will again be required to enter their:

® player ID number
@ four digit PIN number



